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Welcome to Samsung’s world of convergence

In a global marketplace where competition is intense, speed of information exchange is critical
in determining who holds the competitive advantage. The integration of telecommunications,
computers and internet technology is redefining the principles of communication -

a new playing field is evolving.

As one of the worlds largest companies, Samsung has the vision, resources and technological capabilities to develop world

class products that innovate, embody quality and provide innovative communication solutions for business.

And Samsung’s successful business communication system range has continued to evolve by converging the latest
developments in IP (Internet Protocol) technology with the intelligence and stability of traditional telecommunications

technology.

Samsung is at the forefront of convergent communications with the introduction of its first IP communication system range,
the Samsung OfficeServ, that delivers both voice and data applications over the one convergent platform. The Samsung
OfficeServ realises the full potential of IP. communications, by capitalising on the benefits that convergent voice and data

communications can deliver.

OfficeServ 7200 All-in-One Concept

Convergence of Voice, Data and IP Telephony

Voice Data IP

« OfficeServ digital handsets « Interface modules « OfficeServ IP hands¢

« Analogue extensions LAN - Layer 2/3 Ethernet switches (LIM) « IP Softphones

« ISDN/PSTN WAN - Resilient multi-port router (WIM) « IP networking (SPNet)

« Caller ID / Direct Indial « Enhanced data applications * Wireless IP (802.11b/g)

« Call Divert, transfer and conferencing VPN Tunneling « Voice over IP (H323, SIP)
« Voicemail/Automated Attendant Firewall and intrusion detection

« Automatic Call Distribution (ACD) Policy management and QOS

« Least Cost Routing « Computer Telephony

« Call Management OfficeServ CTl applications

» System administration/diagnostics Open TSP for 3rd party CTI

Email gateway
Unified messaging
ACD Call Centre



