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Welcome to Samsung’s world of convergence

In a global marketplace where competition is intense, speed of information exchange is critical

in determining who holds the competitive advantage. The integration of telecommunications,

computers and internet technology is redefining the principles of communication –

a new playing field is evolving.

As one of the worlds largest companies, Samsung has the vision, resources and technological capabilities to develop world

class products that innovate, embody quality and provide innovative communication solutions for business.

And Samsung’s successful business communication system range has continued to evolve by converging the latest

developments in IP (Internet Protocol) technology with the intelligence and stability of traditional telecommunications

technology.

Samsung is at the forefront of convergent communications with the introduction of its first IP communication system range,

the Samsung OfficeServ, that delivers both voice and data applications over the one convergent platform. The Samsung

OfficeServ realises the full potential of IP communications, by capitalising on the benefits that convergent voice and data

communications can deliver.

• OfficeServ digital handsets

• Analogue extensions

• ISDN/PSTN

• Caller ID / Direct Indial

• Call Divert, transfer and conferencing

• Voicemail/Automated Attendant

• Automatic Call Distribution (ACD)

• Least Cost Routing

• Call Management

• System administration/diagnostics

• Interface modules

LAN - Layer 2/3 Ethernet switches (LIM)

WAN - Resilient multi-port router (WIM)

• Enhanced data applications

VPN Tunneling

Firewall and intrusion detection

Policy management and QOS

• Computer Telephony

OfficeServ CTI applications

Open TSP for 3rd party CTI

Email gateway

Unified messaging

ACD Call Centre

• OfficeServ IP handsets

• IP Softphones

• IP networking (SPNet)

• Wireless IP (802.11b/g)

• Voice over IP (H323, SIP)

OfficeServ 7200 All-in-One Concept
Convergence of Voice, Data and IP Telephony

Voice Data IP



The OfficeServ 7200 - The next generation “all-in-one” IP Platform

The OfficeServ 7200 Converged Communications Server has been designed to deliver advanced voice, data and wireless

communications in a single platform. Businesses can deploy OfficeServ 7200 to build sophisticated telephony applications,

secure data-communications infrastructure and policy-driven networks.

OfficeServ 7200 with its comprehensive range of features and functionality offers an effective, affordable solution for any

organisation. So, whether you are a small office, a head office or a branch of a larger organisation with a need to take

advantage of cutting-edge solutions, the OfficeServ 7200 becomes the heart of your communications network.

What It Means For Your Business - The OfficeServ Advantage

• Location Independence

Mobile and home-working solutions let you attract the best people without losing control and employees are more productive

and better connected - Improved productivity for your business.

• Multi-site Applications

Your business applications work across all sites - informal call centres work as a single cohesive unit, operators and

supervisors can monitor and assist a dispersed virtual team - Teams are more productive.

• Control Costs

Install and manage remote sites without leaving your office, implement centralised cost tracking, security alerts and

departmental billing - Reduce the Total Cost of Ownership.

• High-end Features

OfficeServ makes deployment simple, without sacrificing features and functionality for your mission-critical business

applications: Security systems, policy management and advanced telephony - Change without compromise.

• A system you can grow with

Samsung’s building block approach to converged communications allows you to start with a single site and grow the

system in line with your business.



OfficeServ – advanced voice functionality

A host of sophisticated standard and optional features are available on the OfficeServ 7200, ensuring that you maximise

the potential of your communications solution. All features are simple to use – many at the touch of a button – allowing you

to make the most of the systems comprehensive functionality.

Call divert, transfer and conferencing

With trunk to trunk functionality, calls can be seamlessly and invisibly diverted from your office to a mobile phone or your

home number ensuring that you are always in touch - wherever you are. Calls can also be transferred between different

offices as easily as to the next desk, overcoming the problem of different departments in different locations. Conference calls

between multiple locations can minimise the time and resource wasted traveling to and from meetings, maximising

your efficiency.

Caller identification and direct indial

As well as displaying the number of incoming callers, (Calling Line Identification – CLI), CLI can also associate incoming

telephone numbers with names from your system’s internal database so that the caller’s name is displayed on the handset,

enabling you always to know when your key contacts are calling. You can also review calls to your extension, allowing you

to simply return those calls that you have missed. Applying Direct Indial – (DDI) functionality also allows individual indial

numbers to be name tagged identifying the number the caller has dialled, for instance “Yellow Pages”.


